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On-Site Medical Staff Retention Agreement

Summit Health, Inc. has agreed to retain _____________________ (“Consultant”) as an On-Site Medical Staff member for the purposes of providing Wellness Screenings and/or Flu Shot Clinics effective __________.  The following terms will apply to this retention:

1. Consultant is being retained by Summit Health, Inc. as an independent contractor.  No employment relationship is being created between Summit Health, Inc. and Consultant as a result of this retention.

2. Consultant agrees to comply with Summit Health, Inc.’s On-Site Medical Staff Code of Professionalism, a copy of which is attached to this Agreement.  Consultant agrees and understands that failure to comply with the terms of the On-Site Medical Staff Code of Professionalism will be cause to terminate this Agreement immediately.

3. Consultant will be paid $______ per hour while working as On-Site Medical Staff for Summit Health, Inc.  Payment will be made once all equipment, unused supplies, and paperwork have been returned to Summit Health, Inc.

4. Upon approval from Summit Health Program Manager, Consultant will be paid for mileage to and from an event at the rate of $.41 for each mile driven over 30 miles one-way (based on Google Maps calculations), and will be compensated for travel time in excess of 2 hours round-trip or 1 hour one-way at the rate of $7.00 per hour (based on Google Maps calculations).  Receipts must be provided for reimbursement of parking and toll fees.
5. Paid training, if necessary, will be at a rate determined by the Program Manager.

6. If a clinic is cancelled within 48 hours of the event start time, Consultant will be paid for no more than two hours.  

7. Consultant understands that Summit Health, Inc. is relying upon them to perform the tasks described above in order to fulfill contractual obligations between Summit Health, Inc. and its clients.  Consultant therefore agrees that if they fail to appear as agreed without giving at least 24 hours’ written notice in advance, they will be liable to Summit Health, Inc. for a cancellation fee of $150, payable immediately, to compensate Summit Health, Inc. for the cost and inconvenience associated with the late cancellation.

8. This agreement is to be interpreted and enforced according to the laws of the state of Michigan, without giving effect to its choice of law provisions.  Any legal action arising out of this Agreement may only be brought in a court residing in the State of Michigan, County of Oakland, or the United States District Court for the Eastern District of Michigan, Southern Division.

Agreed this ____ day of __________________, 2008.

___________________________________________
Consultant

___________________________________________
Summit Health, Inc.


ON-SITE MEDICAL STAFF CODE OF PROFESSIONALISM

1. Logistics

1.1. Summit Health on-site medical staff will be set up and ready to perform the services 15 minutes before the scheduled start time.  Depending on the complexity of set up, security procedures, and parking difficulties, the staff will need to arrive on site at least 30 minutes prior to screening start and possibly up to an hour for highly secure sites or other challenging situations.

1.2. Always confirm site contact information, directions, building, room, and parking.

1.3. Tardiness is viewed extremely negatively by the client.  If you are running late and will not arrive 30 minutes prior to the event, you MUST contact the Summit Health Program Manager prior to the 30-minute advance arrival time!

2. Customer Satisfaction

2.1. Remember that Summit Health is providing services to our clients’ employees.  The quality, professionalism, behavior, comments, and general image of Summit Health’s staff impact the reputation of the client.

2.2. Have a positive attitude toward the employees, the client, and Summit Health.

2.3. Some participants are anxious about medical services, fingersticks, syringes, and even white lab coats.  Putting them at ease will greatly increase their satisfaction with the event.

2.4. While light conversation is encouraged, refrain from discussing your own medical conditions or health, and do not ask about any patient health issues that do not directly pertain to the screening being performed.

2.5. Absolutely no smoking on premises or anywhere visible to participants.  Smoking prior to the clinic is also strongly discouraged, as the lingering odor is unpleasant and tarnishes the underlying intent of a corporate wellness program.

2.6. No food, drink, or chewing gum in the screening work area.  Water is allowed in the work area only in an enclosed container such as a water bottle.

2.7. Do not apply cosmetics or perfume in the screening work area.

2.8. Cell phone usage (calls and text messaging) is prohibited during clinics.  Phones must be silenced during screening.  Personal calls are to be made during break time only.  

3. Dress Code

3.1. Your professional dress, good hygiene, and overall healthy appearance increases client confidence and promotes the spirit and intent of the client’s health and wellness program 

3.2. Required dress is a white lab coat or examiner coat over business casual shirt or blouse with black or dark slacks and dark shoes.

3.3. Wear your Summit Health name badge at all times.

3.4. Shoes should be comfortable and cover the entire foot.  Rubber soled lace or loafer style shoes are acceptable.  Running shoes or sneakers are unprofessional and are prohibited.  Shoes with open toes or negative heels are not allowed.

3.5. Hair shall be secured back and off the shoulders to prevent it from coming into contact with contaminated materials or surfaces. Keep hair out of moving machinery such as a centrifuge. 

3.6. Men with beards must observe the same precautions as 3.5 above.

3.7. Visible body piercings and tongue studs are prohibited.  Conservative earrings, smaller than a US quarter and located in the earlobe area only, are acceptable.

3.8. Tattoos must be covered.

3.9. A well groomed and hygienic appearance is mandatory, including clean hands and clean fingernails neatly trimmed no longer than ¼ inch beyond the fingertip, no strong perfumes, and no discernable body odor.

4. Protocol for Staff not Meeting Code of Professionalism

4.1. Should the lead on-site medical Team Leader, the client, or a client representative, believe that any on-site medical staff member does not meet these guidelines, the Team Leader will require the offending staff member to remedy the issue immediately or the staff member will be required to leave the premises.
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